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A Word from the Chairman of the Board

The Telecommunications Carriers Association was established in 1987 with the aim of
contributing to the sound development of the telecommunications business and to improved
convenience for the people by addressing common issues faced by telecommunications
carriers.

Given the drastic economic and political changes the country has been facing, the
government has been pushing forward with efforts to create a strong economy through
crisismanagement investment and growth investment; to this end, they have identified
seventeen strategic sectors, Including information and communications, Al and
semiconductors, digital and cybersecurity, and disaster prevention and national resilience.

Information and communications serve as Japan's engine for growth, and the industry is
expected to remain internationally competitive. They are also increasingly important as a
form of digital infrastructure that supports and promotes growth across all sectors.

Additionally, with the accelerating evolution of AI and its rapid adoption in both
socio-economic activity and people’s lives, we now find ourselves in an era in which Al and
digital technologies are deeply integrated into everyday life.

In order to drive Japan's growth, and to enable Al and digital technologies to further
contribute to developments in socio-economic activity and people’s lives, we as
telecommunications carriers are expected to promote R&D for — and implementation of —
AT and digital technology, as well as to further develop and maintain the digital infrastructure.

On the other hand, it is crucial to take thorough measures against today’s frequent natural
disasters and cyberattacks such as making preparations for disasters, failures, and security
issues, as information and communications have become critical 1nfrastructure as
mdlspensable parts of socio-economic activity and people’s lives. Additionally, there is a need
to reliably provide consumer protection in the midst of diversifying communications services,
while building and maintaining an environment where people can safely use information and
communications services with peace of mind.

Given this environment, in which the info-communications industry's role is rapidly
expanding, as well as our aim to fulfill our social responsibility as an organization consisting of
telecommunications carriers, the Telecommunications Carriers Association will implement
initiatives to contribute to the sound development of telecommunications business, such as
ensuring the safety and reliability of information and communication networks, in addition to
playing a part in consumer support, social contributions, and other areas.

Additionally, this fiscal year marks the start of concrete operations related to the
provision of grants and collecting of dues for universal broadband services (Item (ii) Universal
Telecommunications Services). We will reliably and smoothly implement support operations
for these services, in much the same way as our support operations for Item (i) Universal
Telecommunications Service and telephone relay services, toward ensuring that the telephone
and broadband services necessary for people’s lives are available universally throughout
Japan, and toward ensuring smooth telephone use by end users with hearing impairments or
other disabilities.

June, 2026
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Our Mission

The mission of the Telecommunications Carriers Association is to contribute to
the betterment of the public welfare by ensuring convenience for the people
through the sound development of the telecommunications business and
securing smooth provision of telecommunications services in consideration of
the public nature of telecommunications business; and by resolving problems
that are common to telecommunications carriers installing telecommunications
line facilities.
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Business

(1) Discussion of matters common or mutually related to telecommunications carriers

(2) Liaison coordination and presentation of proposals for various problems related to
the telecommunications business

(3) Enlightenment or advertising related to the telecommunications business

(4) Business aiming to protect or increase the interests of general consumers in
relation to telecommunications business

(5) Research and study into matters of technology, management, etc., related to the
telecommunications business

(6) Support Operations of a Universal Telecommunications Service Support Institution

(7) Support Operations of a Telephone Relay Service Support Institution

(8) All other businesses necessary for the achievement of the objectives of the
Association
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Consumer Support Committee

This committee examines various consumer
support issues.
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Mobile Communications Committee

This committee studies various issues
concerning mobile phones.

Committee for
Legislative System
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Council for Safety and Reliability

This committee promotes coordination of carrier
activities including sharing of various information
among carriers with the objective of securing the
safety and reliability of telecommunications
system, and also tackles a variety of issues.

@ EHERER
SEERIEPHAIE LI DOVTIREILTWET
Committee for Legislative System

This committee studies matters related to
various legislation such as tax laws and
regulation.
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Telephone Relay Service Support Office
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Initiatives Contributing to the Sound Growth of
the Telecommunications Industry

1. Enhancement and Strengthening of Measures to Ensure Network
Safety and Reliability, in the Council for Safety and Reliability

(1) Ensuring the Means for Essential Communications during Emergencies Such as
Natural Disasters and Telecommunications Failures

(2) Implementing Information Security Measures

2. Exchanging Information Regarding Users with Unpaid Charges for
Mobile Communication Services

3. Managing Guidelines on the Use of Telecommunications Number
115

4. Carrier Identification Code Assignment and Management

Initiatives Helping to Reinforce and Promote
Support for Consumers

1. Reinforcing Consumer Support Measures in the Consumer Support
Committee

(1)Smooth Operation of Complaints and Consultations Handling System

(2)Cooperating with Consumer Groups

(3)Educating and informing consumers

2. Reinforcing Consumer Support Measures in the
Telecommunications Services Promotion Council and Other
Occasions

(1)Promoting Appropriate Advertising

(2)Cooperating with Consumer Groups

(3)Promoting Integrity in Sales

(4)Promoting the Trustworthy Carrier Shop Recognition System

3. Full Protection of Personal Information
4. Promoting Measures against Unsolicited Mail (Spam)

5. Promoting Measures against Illegal and Harmful Information on the
Internet

(1)Promoting the Introduction of Filtering Services and Enhancing Educational
Campaigns to Protect Young People from Illegal or Harmful Information

(2)Countermeasures against Unlawful Information on the Internet

(3)Measures to Prevent the Distribution of Child Pornography

6. Promoting Safe and Secure Internet Use

(1)Contributing to Educational Campaigns for Safe and Secure Internet Use

(2)Promoting the Internet Access Service Safe and Security Mark

Contributing to Society

1. Initiatives Concerning Global Environment Issues

(1)Strengthening Initiatives to Achieve Carbon Neutrality and Establish a
Recycling-Oriented Society

(2)Promoting Recycling of Mobile Phones etc.

2. Improving Publicity and Educational Campaigns
(1)Industrial Trend Announcements
(2)PR Activities for Common Issues in Mobile Services

3. Promoting Measures to Prevent Improper Use of
Telecommunications Services

4. Activities with Respect to Measures against
Telecommunications-Related Right Infringements

5. Promoting Telecommunications Accessibility

Contributing to the Development of the Industry
and to Improved Benefits for Our Members

1. Tackling Common Industrial and Inter-industrial Themes

2. Revitalizing the Activities of the Association’s Committees
3. Enrichment of Association News
4.

Providing Information from Government and Other Industries, and
Holding Briefings

. Efficient Management and Budget Retrenchment

6. Appropriate Management of the Organization as a General
Incorporated Association

(4
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(i) Universal Telecommunications Service (Universal Telephone Service)

1. Securing a System of Category | Support Operations

2. Methods of Conducting Category | Support Operations

(1) Management of Consultation Commission for Support Operations

(2) Proper Conducting of Operations Related to Provision of Category | Grants
and Collection of Category | Dues

(3) Smooth Handling of Authorization Applications with Regard to the
Amounts of Category | Grants and Category | Dues

(4) Effective Performance of Publicity Activities

(5) Smooth Handling of Consumer Inquiries

3. Other Matters

(1) Ensuring Independence

(2) Establishment of an Efficient Operations Conducting System and Smooth
Promotion of Related Affairs

(3) Disclosure of Information

Conducting of Operations as a Support Institution in Relation to Item
(ii) Universal Telecommunications Services (Universal Broadband Services)

1. Securing a System of Category Il Support Operations

2. Methods of Conducting Category Il Support Operations

(1) Management of Consultation Commission for Support Operations

(2) Proper Conducting of Operations Related to Provision of Category Il Grants
and Collection of Category Il Dues

(3) Smooth Handling of Authorization Applications with Regard to the
Amounts of Category Il Grants and Category Il Dues

(4) Effective Performance of Publicity Activities

(5) Smooth Handling of Consumer Inquiries

3. Other Matters

(1)Ensuring Independence

(2) Establishment of an Efficient Operations Conducting System and Smooth
Promotion of Related Affairs

(3)Disclosure of Information

Conducting of Operations as a Telephone
Relay Service Support Institution

1. Securing a System of Support Operations for Telephone Relay
Services

2. Methods of Conducting Support Operations for Telephone Relay
Services

(1) Management of Consultation Commission for Telephone Relay Service
Support Operations

(2) Proper Conducting of Operations Related to Provision of Grants and
Collecting of Dues

(3) Smooth Handling of Authorization Applications with Regard to the
Amounts of Grants and Dues

(4) Effective Performance of Publicity Activities

(5) Smooth Handling of Consumer Inquiries

3. Other Matters

(1) Ensuring Independence

(2) Establishment of an Efficient Operations Conducting System and Smooth
Promotion of Related Affairs

(3) Disclosure of Information
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Total Sales and Number of Telecommunications Carriers
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(f%M) 200,000 — - — 27,500 (F|HEH)
(100Mill y et
Y 40000 - PR L4 —{ 25000 (Numberof
--------- @
160,000 — @77 — 22,500
= I I I I I E
— 17.500
120,000 —
—1 15,000
100,000 [—
— 12,500
80,000 —
—1 10,000
60,000 — — 7.500
40,000 [— —| 5,000
W FtE(Total Sales) 20000 [ —| 2500
-®- i 0 0
o RS Cariers) 2020 2021 2022 2023 2024
FFE (fiscal year) 2020 2021 2022 2023 2024
B it 152,405 147,256 148,300 151,575 162,352
b 21,913 23,111 24,272 25,534 26,642
¥ELEBICOVTIE, 2021FEN SRETENEESNIclcs. 2020FEDOHELEREEK TEL L.
X BEE [EREERESNE] [FREEaE]
*The survey methodology for total sales was changed in FY2021; as a result, figures for FY2020 cannot be directly compared to figures from FY2021 on.
% Source : MIC [Basic Survey on the Information and Communications Industry] [WHITE PAPER Information and Communications in Japan]
TLHIF DR
Number of Telecommunications Services Subscriptions, etc.
) —
(10Thousand) 24,000
22,000 —
20,000 [— R
AAEEFE (Subscriber telephones) 18000 —
| ISDN(ISDN) 16,000 [—
W A% (Public telephones) 14,000 —
|PEESE (IP phones) 12,000 —
#5855 (Mobile phones) 10,000 —
M PHS(PHS) 8,000 —
6,000 —
4,000 —
2,000 — — — — —
0
2020 2021 2022 2023 2024
FE (fiscal year) 2020 2021 2022 2023 2024
BEER &5t (Fixed Communications Total) 1,731 1,608 1,481 1,364 1,263
HIAZESE (Subscriber telephones) 1,486 1,383 1,277 1,183 1,102
ISDN (ISDN) 231 212 192 170 151

IP 58 (P phones) 4,467 4,535 4,569 4,569 4,466
BEFR &S5t (Mobile Communications Total) 19,611 20,440 21,191 22,316 22,979
#5515 (Mobile phones) 19,545 20,406 21,184 22,316 22,979

Cesew | 6 | | e | - |

M A [EREERE T - -2

*%Source :

MIC [ICT Statistics Datebase]

81175 (Unit: 10Thousand)
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IPS Pro, Inc.

Cable Networks Akita Co., Ltd.

advanscope inc.

Avicom Japan Co., Ltd.

ARTERIA Networks Corporation

Igaueno Cable Television Co., Ltd.

its communications Inc.

IRUMA CABLE TELEVISION CO., LTD

STNet, Incorporated

NTT, Inc.

NTT DOCOMO, INC.

NTT DOCOMO BUSINESS, Inc.

NTT WEST, Inc.

NTT EAST, Inc.

Enecom, Inc.

LCV Corporation

Oedo Telecom Inc

OTNet Company, Incorporated

Okinawa Cellular Telephone Company
OPTAGE Inc.

Kansai Airports Technical Services

QTnet, Inc.

Kintetsu Cable Network Co., Ltd.

KDDI CORPORATION

Cabie Television Shinagawa inc.

COMMUNITY NETWORK CENTER INCORPORATED
CTY Co., Ltd.

JCOM Co., Ltd.

J-POWER Telecommunication Service Co., Ltd.
SKY Perfect JSAT Corporation

ZTV Co., Ltd.

SoftBank Corp.

Sony Network Communications Inc.

Chukai Cable Television System Operator
Chubu Telecommunications Company, Incorporated
Tokyo Cable Network, Inc.

Tokyo Telemessage Inc.

TOKAI Communications Corporation

TOHKnet Co., Inc.

Japan Digital Serve Corporation

Newmedia Co., Ltd.

East Japan Railway Company

PCCW Global (Japan) K.K.

Hokuriku Telecommunication Network Co., Inc.
Hokkaido Telecommunication Network Co., Inc.
MICS NETWORK CORPORATION

UQ Communications Inc.

Rakuten Mobile, Inc.

[Supporting Members]

EDION Corporation

JTOWER Inc.

The Telecommunication Technology Committee

Communications and Information network Association of Japan

THE TELECOMMUNICATIONS ASSOCIATION
The ITU Association of Japan

Japan Communications Inc.

Foundation for MultiMedia Communications
U-NEXT Co., Ltd



—ittEEA EREEERENT

® 8

= & =2 8 —
B & & 28 E B
EHES t % X &
i ES 5 H B3
] ES VN == =
i ES X B ® —
= =2 f B 3k 2
B ES B W E T
i ES g2 KX B —
=’ E S BB 8 8
i ES A £ F A
i ES T H B X
® =2 X E2 RN
& ES g H X =B
5 ES fa # Al

V7T M\ OBRE ARIR tRIITRE R CEO

B4 77— KRR R

—AEEABREEERE NS

NT THASH AREFHRAER ARPITRECEO

KDD | it AREMHRAARCEO

ANI—J S A THIEH IREHR FITREHRER

PR LIS 1= —Y 3 VRASH AREFRTR

HRXSENT T RIE RRBEEREHER

J COM#A = ARERTR

NT TRAFAMISHT ARBFERELR BHRIITRE

NT THEEARIET ARFERELR B RITRE

NTT FIEEIXRAKAR M ARIFHREIR BILRPITRE

FEXE/ ALKt AR R

A WY A1 25— a3V ARAET AREfRER (HRITRE

—RHEEEABRBERY N —JEXRHBT BHIES
(2026 %6 AKHE)

Telecommunications Carriers Association
Board of Executives

Chairman

Vice Chairman
Managing Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Director
Auditor
Auditor

Junichi Miyakawa
Masahiko Nabe
Daisuke Kitabayashi
Akira Shimada
Hiromichi Matsuda
Eiichi Yonekura
Hirotoyo Nakashima
Natsuko Fujiki
Yoichi lwaki
Toshimasa Kumagai
Hidenori Kigami
Toshio Kanai
Shunsuke Yazawa
Mie Kanai

Yoshinori Ishii

SoftBank Corp.

OPTAGE Inc.

Telecommunications Carriers Association
NTT, Inc.

KDDI CORPORATION

SKY Perfect JSAT Corporation

Chubu Telecommunications Company, Incorporated
NTT DOCOMO, INC.

JCOM Co., Ltd.

NTT EAST, Inc.

NTT WEST, Inc.

NTT DOCOMO BUSINESS, Inc.

Rakuten Mobile, Inc.

its communications Inc.

Communications and Information network Association of Japan
(As of June 2026)
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